MESNES VIEW SURGERY


	Action plan

	TOPIC 

Time Span

Date of meeting
	Patient Participation Group Actions

12 Months

June 2019
	
	

	
	Action
	Who will action
	Completed

	June 2019
	Help with an event for the dementia support group. Assist with the sale and supply cakes

	JL/DO

	July 2019
Cake sale raised £126.09



	July /Aug Sept 2019
	Patient Satisfaction Survey

	JL/AT
	Sept 2019
Results discussed at meeting

	Dec 2019

/Jan2020
	Hamper for the Brick collect items ie toiletries, warm clothing 

	Practice
Staff/JL
	

	Feb 2020
	Update Website

	PM/Staff
	

	
	
	
	

	
	
	
	

	
	
	
	


